
What’s new for G-Cloud 12? 

By Nicky Stewart, Commercial Director, UKCloud, March 2020 

G-Cloud is now in its eighth year and twelfth iteration. There have been many changes to G-Cloud over the years. When G-

Cloud was first tendered in 2011, a supplier’s response was recorded on the most unwieldy spreadsheet on the planet, and 

submitted via the Crown Commercial Service’s (CCS) e-sourcing suite. G-Cloud first went live in 2012 with 257 suppliers 

(50% SMEs), and 1700 services. By the end of 2012, sales had reached £6.6m. To date, G-Cloud sales have exceeded £5.8bn.

Of these sales, over 43% have gone to SMEs. The G-Cloud 12 contract 

notice estimates the value of G-Cloud 12 sales to be up to £2.5bn an 

increase of £600M from G-Cloud 11.  

Over the years G-Cloud has evolved and grown, and with every new 

iteration we see changes, some insignificant, others significant.   

For G-Cloud 12, there are not too many major changes but rather 

some minor contractual changes and clarifications.  The notable 

changes are:    

- Mandatory Service Definition Document: A document that informs 

the buyer as to specific details about your service offering which 

are once again mandatory. It should contain details including what 

the service is, pricing overview, service levels, ordering and 

invoicing process and other technical requirements. The Service 

Definition document will be attached to the supplier’s service 

listing on the Digital Marketplace but will not be indexed by search. 

For more guidance refer to the Suppliers Guide.    

- AI Ethical Standards: Within the call-off contract there is now a 

requirement to comply with the buyer’s ethical standards for AI.  

- Scope of Hardware: Further clarifications to hardware have been 

made for G-Cloud 12 and suppliers can now sell additional 

hardware services if it is integrated with the main G-Cloud service, 

and has a proportionally lower service cost.  

G-Cloud 12 opened for applications on the 3rd March, and the deadline 

for applications is 20th July (17:00). You will know if you have been 

successful on 1st September. The G-Cloud 12 framework is expected to 

start 28th September. 

CCS no longer runs overlapping G-Cloud Framework Agreements, so you 

must apply for G-Cloud 12 if you want to continue as a G-Cloud supplier. 

If you want to apply you must register on the Digital Marketplace (if not 

already registered). The G-Cloud 12 tender documents can be found 

within your Digital Marketplace account landing page, or on the CCS 

website . 

As with G-Cloud 11, G-Cloud 12 call-off contracts will have a 

maximum initial 2-year term but can be extended for up to a further 

2 years (subject to appropriate exit plans and approvals, in the case 

of central government buyers). The lots continue to be structured by 

“Hosting”, “Software”, and “Support”.  

If you are already a G-Cloud 11 supplier, you will be able to copy over 

your G-Cloud 11 services, assuming there are no changes. Detailed 

information on how to submit a compliant G-Cloud 12 application 

can be found here.  

As stated, Service Definition documents are now mandatory and we 

strongly recommend that you take the time to develop these documents 

as they are a valuable source of additional information about your 

services for buyers and will be used to evaluate multiple suppliers. 

Finally, you will have the ability to edit your service entries once G-Cloud 

12 is live. These edits cannot materially change the service, but will allow 

you to let buyers know about new service features. The fundamental 

principle that you cannot raise prices during the course of a G-Cloud 

framework remains unchanged, and any pricing amendments will still 

require CCS approval. 

If you have any questions, email gcloud@ukcloud.com  
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