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The Pledges

Not just the right thing to do, but make strong business sense

1. Supporting COVID-19 Recovery
Helping local communities manage and recover from the impact of COVID, through the delivery of impact-driven 
innovative technology.

2. Tackling Economic Inequality 
Joining our efforts to create new digital jobs and skills, as well as increasing supply chain resilience

3. Fighting Climate Change
Reducing carbon emissions in support of the UK’s net-zero emissions pledge

4. Reducing Waste
Minimising the amount of e-waste sent to landfill through the refurbishment and repurposing of technology

5. Driving Equal Opportunity
Tackling workforce inequality and improving the health and wellbeing of the local community



The Pledges – SVM Alignment

Our Charter delivers on the Social Value Model

1. Supporting COVID-19 Recovery
Aligns to Social Value Model Theme 1 – ‘COVID-19 recovery’

Policy Outcome: Help local communities to manage and recover from the impact of COVID-19

2. Tackling Economic Inequality
Aligns to Social Value Model Theme 2 – ‘Tackling economic inequality’

Policy Outcome: Create new businesses, new jobs and new skills & increase supply chain resilience

3. Fighting Climate Change
Aligns to Social Value Model Theme 3 – ‘Fighting climate change’

Policy Outcome: Effective stewardship of the environment

4. Reducing Waste
Aligns to Social Value Model Theme 3 – ‘Fighting climate change’

Policy Outcome: Effective stewardship of the environment

5. Driving Equal Opportunity
Aligns to Social Value Model Theme 4 – ‘Equal opportunity’

Policy Outcome: Tackle workforce inequality & reduce the disability employment gap

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940826/Social-Value-Model-Edn-1.1-3-Dec-20.pdf


What’s in it for me?

Three ways to support your Social Value credentials

1. Delivering Social Value through procurement
Partners seeking to win Government contracts can leverage UKCloud’s social value credentials through supply chain procurement. The Model Award 
Criteria (MAC) as detailed within the Social Value Model, recognises resilient, diverse, innovative and collaborative supply chains and places them at the 
heart of government’s Industrial and Civil Society Strategies (see appendices for more on MAC and its alignment to our charter).

As our partner community are already holding UKCloud to higher standards of accountability through the delivery of a sustainable technology strategy, 
our social value credentials remain an exemplar to the technology sector and will be recognised by local and central government as part of your 
procurement strategy.

2. Collaborative workshops
In conjunction with the Social Value Business, UKCloud will host two workshops a year for our partner community, in order to detail:

The Social Value Act and the Social Value Model and its impact on your business

How our Social Value Charter can help you win more central and local government contracts

Highlight the numerous activities you can undertake to deliver social value and how to measure it

Detail what other companies are doing outside of the tech industry

Detail how our partners can achieve a Social Value Quality Mark (SVQM) should you wish to enhance your social value credentials

3. Get accredited
The Social Value Business is the home of the only Social Value Quality Mark to be recognised across the UK and Europe. It enables our partners to 
demonstrate independent accreditation and recognition within the public sector for the social value it creates.

By aligning your social value activities to those detailed in UKCloud’s Social Value Charter, partners will be able to measure and legitimise their social 
impact. 



How do I sign up?

Thank you to our partners who have signed up already

1. Sign up to the charter by heading over
to our Social Value Charter page on 
our website

2. Simply sign up to the charter using the 
embedded form

3. Once signed, we will list your 
company logo on the landing page

4. Sign up opens today!

https://ukcloud.com/partners/ukcloud-partner-charter/
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What is Model Award Criteria (MAC)?

Social value will feature in almost all procurement frameworks

1. The Model Award Criteria (MAC) is the mechanic used to assess and qualify the most 
economically advantageous tender against each of the policy outcomes in the Social 
Value Model.

2. Under the Social Value Model users assess and score the quality of the social value 
offered in the tender against the selected policy outcome(s) at evaluation stage, in the 
same way as they would do for any other evaluation criteria designed to assess 
quality. 

3. A minimum overall weighting for social value of 10% of the overall score is mandated 
whenever any of the social policy outcomes are included in the procurement.



Model Award Criteria Alignment

Innovative tech can reduce the burden on public services

1. Supporting COVID-19 Recovery
Helping local communities manage and recover from the impact of COVID-19, through the delivery of impact-driven 
innovative technology.

WHY? The COVID-19 pandemic has exacerbated existing economic and social challenges, and created many new 

ones. Social value provides additional benefits which can aid the recovery of local communities and economies, 

especially through employment, re-training and return to work opportunities, community support, developing new ways 

of working and supporting the health of those affected by the virus.

Key Model Award Criteria (MAC) to consider:

MAC 1.1 – Recruitment and re-training

- Address the digital skills gap and building the right foundations needed to create opportunities in a high growth sector

MAC 1.2 – Supporting people and the community to recover

- Employee volunteering schemes applicable to your workforce

MAC 1.3 – Supporting organisations and businesses to recover

- Supply chain selection process encourages participation by new and growing businesses

MAC 1.4 – Reduced demand on public services

- Implementation of new ways of working to deliver new and existing services



Model Award Criteria Alignment

Creating new digital jobs and skills in a high growth sector

2. Tackling Economic Inequality (Part 1)
Joining our efforts to create new digital jobs and skills

WHY? The Industrial Strategy sets out government’s vision to make the United Kingdom the best place to start and 

grow a business. It describes how government must shape our business environment to take on the challenges and 

opportunities of new technologies and new ways of doing business.

The strategy also describes government’s plan to help businesses create better, higher-paying jobs in every part of the 

United Kingdom. Developing the skill levels of the current and future workforce is the essential enabler for this. A 

nationwide focus on jobs and skills, especially in high growth sectors with known skills shortages, will help to narrow 

disparities between communities. 

Key Model Award Criteria (MAC) to consider:

MAC 2.1 – Entrepreneurship, growth and business creation

- Identification of opportunities to grow supplier diversity in your supply chain

MAC 2.2 – Supporting people and the community to recover

- Address the digital skills gap and build the right foundations needed to create opportunities in a high growth sector

MAC 2.3 – Supporting organisations and businesses to recover

- Training schemes that address these skills gaps and result in recognised qualifications



Model Award Criteria Alignment

Offering better value to the UK taxpayer

2. Tackling Economic Inequality (Part 2)
Joining our efforts to increase supply chain resilience 

WHY? Growing and diversifying supply chain opportunities is at the heart of government’s Industrial and Civil Society 

Strategies. An economy with diverse, resilient and innovative supply markets is a cornerstone of prosperity. It provides 

the best environment to start and grow a business. Markets with a broad range of suppliers of different types can offer 

better value for money, promote innovative solutions and give public services access to expertise and knowledge on 

complex issues. There is also a commercial advantage to spreading risk more broadly since it reduces commercial 

risk.

Key Model Award Criteria (MAC) to consider:

MAC 3.1 – Diverse supply chains

- Activities that demonstrate a collaborative way to work with a diverse range of businesses as part of the supply chain

MAC 3.2 – Innovative and disruptive technologies

- Drive innovation and greater use of disruptive technologies, including green technologies to deliver lower cost and / or 
higher quality goods and services

MAC 3.3 – Modernising delivery and increased productivity

- Understanding of scalable and future-proofed new methods to drive greater modernisation of delivery and increase 
productivity



Model Award Criteria Alignment

Supporting the transition to carbon-negativity

3. Fighting Climate Change
Reducing carbon emissions in support of the UK’s net-zero emissions pledge

WHY? Government’s 25 Year Environment Plan sets out goals for improving the environment within a generation and 

details how it will work with communities and businesses to do this. The 25 year plan includes mitigating actions to cut 

greenhouse gas emissions and to develop a growing and resilient land, water and sea that is richer in plants and 

wildlife.

Key Model Award Criteria (MAC) to consider:

MAC 4.1 – Additional environmental benefits

- Understanding of environmental benefits in the performance of a contract, including zero greenhouse gas emissions

- Collaborative way of working with the supply chain to deliver environmental benefits in the performance of the contract

MAC 4.2 – Influence environmental protection and improvement

- Volunteering opportunities for your workforce, e.g. undertaking activities that encourage direct positive impact.

- Activities to reconnect people with the environment and increase awareness of ways to protect and enhance it

- Partnering / collaborating in relation to the performance of a contract, to support environmental objectives

https://www.gov.uk/government/publications/25-year-environment-plan


Model Award Criteria Alignment

Doing what’s right

4. Reducing Waste
Minimising the amount of e-waste sent to landfill through the refurbishment and repurposing of technology

WHY? The manufacturing of electronic devices and the use of materials that go into their production represent a huge 

source of embodied energy.  Minimizing e-waste helps to conserve resources and reduces the amount of energy we 

take from the earth.

Key Model Award Criteria (MAC) to consider:

MAC 4.2 – Influence environmental protection and improvement

- Volunteering opportunities for your workforce, e.g. undertaking activities that encourage direct positive impact.

- Activities to reconnect people with the environment and increase awareness of ways to protect and enhance it

- Partnering / collaborating in relation to the performance of the contract, to support environmental objectives.



Model Award Criteria Alignment

Addressing the UK skills gap

5. Driving Equal Opportunity
Tackling workforce inequality and improving the health and wellbeing of the local community

WHY? Government is committed to tackling inequality and giving everyone across the country the opportunity to fulfil 

their potential. The Good Work Plan affirms government’s ambition that all work should be fair and decent, and that 

everyone, regardless of where they live in the UK or which sector they work in, should be able to benefit from high 

quality jobs.

Key Model Award Criteria (MAC) to consider:

MAC 6.1 – Tackling inequality in the workforce

- Inclusive and accessible recruitment practices, and retention-focussed activities

MAC 6.2 – Supporting in-work progression

- Measures to support in-work progression to help people in the workforce, to move into higher paid work by developing 
new skills relevant to the contract

https://www.gov.uk/government/publications/good-work-plan

